
How Can Mitigation Help 
You Recover?

Publications, Contacts, and 
Preparations for Survivors



What is Mitigation?

Mitigation is defined as taking an action now to reduce 

future risk. For example, a mitigation action is tying 

your shoe to prevent you from tripping and hurting 

yourself or purchasing a flood insurance policy to help 

you recover faster from a flood event.

Why is Mitigation Important?

Mitigation breaks the cycle of disaster damage, 

reconstruction and repeated damage. Hazard 

mitigation includes long-term solutions that reduce the 

impact of disasters in the future. 



Repairing and Rebuilding:

Resources for Flooding

▪ Protect Your Home from 

Flooding

 Raise or Floodproof HVAC 

Equipment 

 Build with Flood Damage 

Resistant Materials 

 Install Sewer Backflow Valves

 Raise Electrical System 

Components

▪ Rebuilding Safer and Stronger 

After a Flood Guide 

 Spanish

▪ Reducing Flood Risk in Homes 

that Cannot be Elevated

▪ Protecting Building Utilities 

from Flood Damage

▪ Additional Building Science 

Publications including 

windstorm and tornado

resilience

Before making repairs and/or rebuilding, talk to 

your local building officials and Floodplain 

Manager. Building permits may be required.

https://www.fema.gov/sites/default/files/documents/fema_protect-your-home-from-flooding-brochure_2020.pdf
https://www.fema.gov/sites/default/files/documents/fema_protect-your-home-from-flooding-brochure_2020.pdf
https://www.fema.gov/sites/default/files/2020-07/fema_tb_2_rev1.pdf
https://www.fema.gov/sites/default/files/2020-07/fema_tb_2_rev1.pdf
agents.floodsmart.gov/rebuilding-after-flood
agents.floodsmart.gov/rebuilding-after-flood
agents.floodsmart.gov/reconstrucción-después-inundación
https://bit.ly/3nJi9lS
https://bit.ly/3nJi9lS
https://bit.ly/3dh4q0M
https://bit.ly/3dh4q0M
https://www.fema.gov/emergency-managers/risk-management/building-science/publications
https://www.fema.gov/emergency-managers/risk-management/building-science/publications
https://www.fema.gov/sites/default/files/documents/fema_p-804-wind-retrofit-guide-042023.pdf
https://www.fema.gov/sites/default/files/documents/fema_improving-windstorm-resilience-fact-sheet_022023.pdf
https://www.fema.gov/sites/default/files/documents/fema_checklist-acquire-building-permit.pdf


Hiring a Contractor for Home Repair

Your home is a serious investment. We suggest taking 

the following steps to protect your investment as you 

repair or rebuild your disaster-damaged home.

Checklist to Ask Your General Contractor 

During construction, if you feel that something is not 

right, call the FEMA Disaster Fraud Hotline at 866-

223-0814 or Illinois Attorney General

at 800-386-5438.

https://www.fema.gov/sites/default/files/documents/fema_checklist-ask-general-contractor.pdf
https://ccformsubmission.ilag.gov/


National Flood Insurance 

Program (NFIP)

The NFIP offers flood insurance to help you protect 

the life you’ve built and recover more quickly after 

a flood. If you don’t have flood insurance, talk to 

your insurance agent, and visit 

www.floodsmart.gov to learn more.

▪ Why do I need flood insurance?

▪ Spanish

▪ Climate Change’s Impact on Flood Risk

▪ Flood Insurance Requirements for Recipients of 

Federal Disaster Assistance 

▪ Spanish

▪ Flood Insurance for Renters 

▪ Spanish

▪ Map Changes & Flood Insurance: What Property 

Owners Need to Know 

▪ Spanish

http://www.floodsmart.gov/
agents.floodsmart.gov/you-need-flood-insurance
agents.floodsmart.gov/necesita-un-seguro-de-inundaciones
agents.floodsmart.gov/climate-change-flood-risk
agents.floodsmart.gov/disaster-assistance-flood-insurance-requirement
agents.floodsmart.gov/disaster-assistance-flood-insurance-requirement
agents.floodsmart.gov/asistencia-federal-desastre-requisito
agents.floodsmart.gov/flood-insurance-renters
agents.floodsmart.gov/seguro-contra-inundaciones-inquilinos
agents.floodsmart.gov/map-changes-brochure
agents.floodsmart.gov/map-changes-brochure
agents.floodsmart.gov/cambios-en-los-mapas-folleto


NFIP Policy Documents

You already know the value of being protected. 

Renew your flood insurance to ensure your hard 

work won’t be washed away.

▪ Answers to Questions about the NFIP

▪ Claims Handbook 

▪ Spanish

▪ Summary of Coverage 

▪ Spanish

▪ Summary of Coverage for Residential 

Condominium Buildings 

▪ Spanish

https://www.floodsmart.gov/how-renew-your-policy
agents.floodsmart.gov/nfip-answers-to-questions
https://agents.floodsmart.gov/claims-handbook
https://agents.floodsmart.gov/manual-reclamaciones
https://agents.floodsmart.gov/nfip-summary-of-coverage
agents.floodsmart.gov/resumen-de-la-cobertura
agents.floodsmart.gov/rcbap-summary-of-coverage
agents.floodsmart.gov/rcbap-summary-of-coverage
agents.floodsmart.gov/resumen-de-la-cobertura-condominios-residenciales


Additional Ways to Stay Safe

▪ Flooding can create a range of hazards including 

mold. Visit the Center for Disease Control’s Mold 

Clean Up site 

▪ Know what your flood risks are. 

▪ FEMA Mapping and Insurance eXchange (FMIX) 

can help you with questions about flood maps 

and insurance. You can call 877-336-2627 or 

email FEMA-FMIX@fema.dhs.gov

▪ Visit the FEMA Flood Map Service

▪ Know who is knocking on your door.

▪ Learn safety skills including how to shut off utilities

https://www.cdc.gov/mold/cleanup.htm
https://www.cdc.gov/mold/cleanup.htm
https://bit.ly/3iPiwHN
mailto:FEMA-FMIX@fema.dhs.gov
https://msc.fema.gov/portal/home
https://www.fema.gov/sites/default/files/2020-07/fema_nfip_who-knocking-your-door.pdf
https://www.ready.gov/safety-skills


Family Preparedness Resources

▪ Prepare with Pedro Disaster 

Preparedness Activity Book

▪ Spanish

▪ Building Codes Activity Book 

▪ Prepare Your Family 

▪ Helping Children Cope

Visit Ready Kids for more 

children’s activities!

▪ Make a Plan

▪ Build a Kit

Visit Ready.gov for more information including 

preparedness for older adults, people with disabilities, 

and pets.

▪ Financial Preparedness

▪ Low and No Cost Preparedness

https://www.ready.gov/sites/default/files/2022-05/prepare_with_pedro_activity_book_eng.pdf
https://www.ready.gov/sites/default/files/2022-05/prepare_with_pedro_activity_book_eng.pdf
https://www.ready.gov/sites/default/files/2023-01/ready-gov_prepare-with-pedro_spanish.pdf
https://www.fema.gov/sites/default/files/documents/fema_building-codes-activity-book.pdf
https://www.ready.gov/kids/family-emergency-planning
https://www.ready.gov/kids/helping-children-cope
https://www.ready.gov/kids
https://www.ready.gov/plan
https://www.ready.gov/kit
https://www.ready.gov/
https://www.ready.gov/financial-preparedness
https://www.ready.gov/low-and-no-cost


Contact Us

To apply for or follow up on your claim for FEMA 

Individual Assistance, call 800-621-FEMA (800-621-

3362), download the FEMA app or login to 

www.disasterassistance.gov

To speak to a Community Education and Outreach (CEO) 

Specialist to talk about ways to mitigate your risk of 

future damages, call 833-FEMA-4-US (833-336-2487)
▪ If you use video relay service, captioned telephone 

service or others, give FEMA your number for that service

Disaster recovery assistance is available without regard to race, 

color, religion, nationality, sex, age, disability, English proficiency, 

or economic status. Reasonable accommodations, including 

translation and American Sign Language interpreters via Video 

Relay Service will be available to ensure effective communication 

with applicants with limited English proficiency, disabilities, and 

access and functional needs. If you or someone you know has 

been discriminated against, call FEMA toll-free at 800-621-3362 

(including 711 or Video Relay). If you are deaf, hard of hearing or 

have a speech disability and use a TTY, call 800-462-7585.

http://www.disasterassistance.gov/


Additional Federal, State and 

Local Resources

▪ 211 – providing food, clothing, shelter, financial 

assistance, and referrals to community agencies. 

Dial 2-1-1 or 773-362-4401. You may also visit 

211metrochicago.org

▪ Small Business Administration – providing home 

loans for those impacted by disaster. Dial 1-800-

659-2955 or visit sba.gov

▪ Ready Illinois – providing information for before, 

during, and after disasters; general inquiries about 

Homeland Security or Emergency Management 

public activities. Visit ready.Illinois.gov

▪ IL Department of Public Health - IDPH has 200 

different programs and services that make up 

Illinois' public health system. Dial 312-814-2793, 

312-814-5278 or visit dph.illinois.gov

https://211metrochicago.org/
https://211metrochicago.org/
https://disasterloanassistance.sba.gov/ela/s/
https://www.sba.gov/cnpp?utm_medium=paid+search&utm_source=google&utm_campaign=phase2&gclid=EAIaIQobChMImPfK8_CRgQMVie3jBx3HMwYoEAAYASAAEgIzJfD_BwE
https://ready.illinois.gov/
https://ready.illinois.gov/
https://dph.illinois.gov/
https://dph.illinois.gov/
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